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Achtergrond Zarafa

Voorbeelden integratie vraagstukken

Community 2.0, Integratie en SLA’S

www.zarafa.com
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1999: “groep nerds met passie voor opensource”

www.zarafa.com
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1999: “groep nerds met passie voor opensource”

Gesprekken

Starwars ipv Voetbal

Onze Benzine: Cola&Chips
Team

I >50% nog nooit een
vriendin gehad

>75%: werkt 100uren/week

www.zarafa.com
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Uitdagingen oplossen in adoptie open standaarden

Alternatief voor
Small Business
Server

Firewalls
Bestandseling

Focus

In kantoorautomatisering:
Agenda delen met Outlook op Linux Server

www.zarafa.com
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The product

Euﬁ mst}ﬂ Outlook Sharing

Central Storage

On Server

ZarafaServer
Outlook Data in DB

www.zarafa.com
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The product

Zarafa Outlook Sharing

* Outlook Sharing: mail, calendar,
contacts, tasks

e Webaccess with Outlook Look & Feel

* Integrate in Linux (mail) Server

10 april - 14 april
R Y T —TT—

Sekoctoer dubun

 Nr 1 Alternative for Microsoft Exchange |5 = = =
e The only solution really implemented like -
MS Exchange (see iX Magazine May’06) (= :

www.zarafa.com
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The product

Stabiele deling op linux servers

Outlook 2000, XP, 2003, 2007 >

0
e Webaccess with Outlook Look and Feel ST
« ActiveSync support, push-mail == E= I

— All windows mobile compatible ghones
— Nokia and Ericsson business Bhones

Imap/Pop3/iCal/CalDAV (Q4)

www.zarafa.com
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Steeds een stap verder

¢ Zarafa

TUDelft wijk Team > 10 man Internationale Integratie/Overna
Focusop 1 Lancering op Cebit me Duitse
pakket Ontwikkelen, marktleider

ontwikkelen

2002 2004 2006 20 2008

www.zarafa.com
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Nu: In verschillende landen actief met kantoren

| 15 J% Fio
,Ind'i'a',_-,-ale‘g S
. _éeseén"th coop

Doel: met de slimste ICT mensen in de wereld
samenwerken aan sw producten voor opensource
minded landen

g
B

www.zarafa.com
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Integratie

Waarom zo belangrijk?
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Long term mid term: How to use digital communication solution

E-mail is abused in internal communication

9. Jacqueline verwerkte post - Microsoft Outlook

File Edit Wew Go Tools Actions Help Type aquestion for help =

dlew ~ |13 X | CuReply SERephytodll o Forward | L SendiReceive + | 2oFind (5 | (G Tvpe acontact tofind - !

Folder List 9. Jacqueline verwerkte post |

All Folders * 1)@ From Subject Received Size ko
=) 4 Inbox - Milo Qostergo sl
[ Calendar =l Date: Last Month
|85 Contacts _:a Trigk, R {Ren) van RE: Yervolgoverleg Handhavingsestafette 2008, Sat 1406/2008 09:23 25 KB 4
faf Deleted Items (3} (=1 ] Gerritsen Hans RE: RE: Vervolgoverleg Handhavingsestafette 2008, Thu 12/06/2006 15:26 3K ———
R — lDrI?&s ([;7]) (=1 ) Hennie te Kubve FW/: RE: Yervolgoverleg Handhavingsestafette 2008, Thu 12/06/2008 14:50 120KE A ‘ h at ;
5] Inbox =
JL_'I 1, yarlof (5 10 Hennie te Kubve RE: Yervolgoverleg Handhavingsestafette 200G, Thu 12/06/2005 14:46 111KE 4—— -
Ca 2. ziekte 4 Ummels Jacqueline ot of Office AutoReply: Wervalgoverleg Handhgvingsestafette 2008, Thu 12062008 14:35 EKE
E R P [ 3. handhavingszaksn (g Hennie te Kube Wervolgoverleg Handhavingsestafette 2008, Thu 12/06{2008 14:35 B KE
[ #. Jacqueline afspraken
3 5. lezen = pate: older
[ 6. wachten (1) =i Weintraub Manfredini  triskele Mon 11/02/2008 01:05 KB

—— P [ 7 afgehandeld
—_’ [ 8 antwoord uitnodigingen

[ 9 Jacqueline verwerkte post

| Abonnementen Postma en Cohen
[ City counsil Leiden

[ Culkuurtraject
|1 Diversen 2008
C R M [ Handhavingsestafette 2005 triskele
E :Z“nd::?[';ls || WWeintraub Manfredini [sniffler@ecoforestry org]
| Lokaal Handhavingsowverleg To:  Mila Oastergo
i 10umal 7
[ g Junk E-mail i
j b Goedendag,
[13) outbox
[l RS5 Feeds
[ erk tems Are you a frequeent visitor of retaill softwaree stores?
] Tasks v We know what you're overpaying for:
- box manufaccturing
|~ Mail
:ﬁ Calendar -CD
- salesperrson salary
&% Contacts - Reent of shop spacce
- Yeear-to-year iincreasing taxes in your coumuntry &
= N N et e o cewr s e - - . . e e e e . 2 me o= o I - e

7 Items

www.zarafa.com
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E-mail is abused in internal communication

[ Jabber >£ (Internal) ChatJ

)

From asynchroneous
{Integration componentSJ to syncrhoneus
for voice communication

Integration components
DMS, CRM

Integration components
Wiki

To more advanced {Related to Global Adressbook}
collaboration

www.zarafa.com
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[ Sector applicaties }( Kantoor automatisering [ Financiéle applicaties }
. N N\
Front offi
ST Eres Desktop Boekhoud
(communicatie, ~ g .
met burger) Facturatie
N /)
e . )
Dossier & - /
\aanvragen j— = authenticatie
ERP,
CRM,
dossiers<— DMS — |
N D Intern

www.zarafa.com
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Vb Applicatie evaluatie en integratie discussie

r,f - |
Microsof.t = J—J
Office
OpenOfficeorg
'[-J Microsoft Office
_,.a SharePoint
‘i‘ AI‘I:reSCO 0%Spaces”
| f’ EXChE?QESEWEf Microsoft
Standard Edition y I Dynam|cs
Linux /05 W SucARcEM

groupware

S—

www.zarafa.com
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Wat is de dynamiek tussen de
community, integratie en service
levels?

Waarom liggen de kansen?
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Quality 2.0 met Community 2.0 als€nabler

Quality2.0

. Ity 2.
Organizations E
prototype beta release ] 2

®
@)
=

)

www.zarafa.com
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Community

opensource Basis bouwstenen
Used as

Escrow

Version &
Doc
help

(Co-
Developers)

<

Testing

Community

www.zarafa.com
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Community 2.0

Benodigde bouwstenen

Version &
Doc
help

Co-
developers

Critical
Mass

Skilled

engineers

Critical
Mass
Support

Grip &
Correction
By
Experts

Integration
specialists

www.zarafa.com
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Relatie tussen tussen community 2.0 en quality 2.0

Benodigde bouwstenen

Version &
Doc
help

Co-
developers

Critical
Mass
Skilled

engineers

Critical
Mass
Support

Grip &
Correction
By
Experts

Integration
specialists

www.zarafa.com

Wat levert het op

Linux specialists, Grote Inteq
ZZP-ers, Consutlants etc

stellen

Maatwerk
compatible
met

[erscheidendE
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Community evaluatie in relatie tot ondersteuning

Co-
developers

Grip &
Correction
By
Experts

www.zarafa.com

Version &
Doc
help

Integration
specialists

engineers

Critical
Mass
Skilled

Critical
Mass
Support

>100 gecerticeerde engineers
te vinden

Gevarieerde implementatie
ervaring

Default SLA’s tel support
Forum: >5 posts per day, resp.
tijd <48h
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Relatie integratie en community?

Version &
Doc

Co-
developers

Critical
Mass
Skilled

Mass
Support

Integration
specialists

Experts

www.zarafa.com
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Vb Applicatie evaluatie en integratie discussie

r,f - |
Microsof.t = J—J
Office
OpenOfficeorg
'[-J Microsoft Office
_,.a SharePoint
‘i‘ AI‘I:reSCO 0%Spaces”
| f’ EXChE?QESEWEf Microsoft
Standard Edition y I Dynam|cs
Linux /05 W SucARcEM

groupware

S—

www.zarafa.com
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Bij wie ligt de bal?
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Bij de Vendors? Maak SDK’s? investeer in pilots etc.
Geef garanties. Integratie met andere open source apps

Application integration
Zarafa Engine
PHP-MAPI
Sugarcrm
} witng changes O3Spaces/Alfresco
Web service / Apache application/server Opensource Wiki’s
authentication
/ 1 (ssl-certificate?) Other SDK’s
Zarafa compatible S JMS PHP-Mapi integration
Messages RMI Synchronization
‘k' 0 logic/mapping & syncstatus C++ map| SDK
A in 3rd-party application
n
P
PHP

www.zarafa.com
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Integratie Bottom up — developers praten/chatten

qg ProcoliX e OIOG on
K ks St
Offjia» ''Og
Venn
«1k schets het wel €
“ho
Koen de Jonge Q
Procolix 50, OOOUfQQ/'/.
Q@b GO'Q
n /'U/'A, afd
«ik hOUW wel ?e &g o Sl
restopstelling P2

www.zarafa.com
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Top down support

Oprichter Ubuntu/
2e man in de ruimte

CEQO'’s
(redhat,sugarcrm)

Visionairs in
Open Source

www.zarafa.com

Op congressen,
seminars

Jim Whitehurst, Redhat
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Vragen?

www.zarafa.com
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Opensource voor snelle samenwerking en verspreiding

- Opensource/GPL / Samenwerking uit de hele wereld

Z-Push Open source mobiele connecties door Zarafa

( i A N N
Active Sync Voor Linux Servers Actieve Communicatie Architectuur Z-Push

0O Pushmail en Agenda synchronisatie
van remote Active Sync

0O Voor 90% van alle zakelijke handhelds

0O Gelanceerd onder GPL in 2007

0 Vanaf juli support voor iPhone

WWW.Z4



